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To whom it may concern:

Essintial Enterprise Solutions has been providing help desk support, depot repair
services and swap-out maintenance for Volumatic’s, US-field deployed units on their
Multi-Count, Count Easy and CCi register products since November, 2012.

We consider Volumatic an important strategic partner of ours. Their exciting line of
cash handling and security products fits nicely into Essintial’s existing portfolio of Retail
devices serviced.

“Early on in the engagement, we knew we were in for a successful partnership. When
you combine well engineered products, meticulous documentation and Volumatic's
willingness to travel to the states to conduct numerous, hands-on training sessions for
our Technical Staff, we knew we were starting off on the right foot, “states Essintial’s
General Manager, Craig Heck.

Combined with this professionalism, the Volumatic team is always a pleasure to deal
with. We look forward to continuing to grow our business together and are confident
that Volumatic will be with us each step of the way.

Essintial looks forward to continuing the partnership for many years to come.

Jeffrey Class

Director - Business Development
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